Aurora Health Management, LLC
April 9, 2013
Marcus & Millichap

Attn: Joshua Jandris and Mark Myers
8750 W. Bryn Mawr, Suite 650

Chicago, IL 60631
Re: I ZE are & Rehabilita
' r 1b lan
Clo f Driv te 30 i D21
nley H. Sno resid -84

Aurora Health Management, LLC (“Aurora”) has prepared the following response to the issues
raised in the County’s letter dated April 1, 2013, signed by Diane George.

1. Upon the execution of a contract of sale, Aurora will increase its deposit to 10% of the purchase
price. Such deposit would only be refunded to Aurora in the event the Seller was not in compliance
. with the contract of sale, and the transaction contemplated therein did not close.

2. Aurora is aware the property’s groundwater is likely contaminated, but that the facility is using
City Water. Aurora would need to have a Phase Il Environmental Report, and to confirm that the
subject property is not the source of contamination and that the facility is not a responsible party.

3. Corporate financials have been provided to the County. Personal financials for Robert Owens
and Stanley Snow are attached hereto,

4. Aurora understands the Seller has made a counter offer, both as to structure and pricing, to the
lease arrangement for MALF, Aurora is willing to accept the structure proposed; provided it does
not violate any laws or regulations. Therefore, Aurora would operate the assisted living, be
responsible for all losses and gains, and no management fee would be paid to Aurora. Aurora

proposes the following pricing for a 4 year lease:

YEAR 1: $3.50 million (payable at closing}
YEAR 2: $3.25 million
YEAR 3; $2.25 million
YEAR 4: $1.75 million

5. Aurora is willing to purchase the pre-Closing Accounts Receivables at closing, based on the
Accounts Recejvables Aging provided to Aurora as of February 2013. The purchase price for such
receivables would be paid at closing, in the amount of $1,900,000. Alternatively, Aurorais willing
to collect the Accounts Receivables for the Seller, for a fee of $15,000 per month for the first twelve

8227 Cloverleaf Drive 4833 Rugby Avenue
Suite 309 4™ Figor
Bethesda, MD 20814

Millersville, MD 21108
Phone: 410-729-8406 e Fax; 410-987-2430 e www.aurorahealthmgt.com

¥




-
i

Aurora Health Management, LLC

(12) months following closing. If the Seller elects to have Aurora continue collecting the Accounts
Receivable after the first twelve months, Aurora would do so at a fee in the amount of $75 per hour,

6. Please see #4 above, Under this structure, the landiord would assume responsibilities for roof,
structure, property insurance, and real estate taxes.

7. Aurora is not willing to pay for the cost of completing the parking lot. However, in order to not
hold up closing, Aurora would be willing to get three quotes to complete the parking lot, and accept
a credit for the cost of completing the parking lot at closing; provided this timing does not prevent

Aurora from receiving all necessary licenses and permits.
8. Aurora has not transferred residents from one facility to another within our system.

9. Aurora has not sold any facilities within the last eight years. The following is a list of nusing
homes which Aurora has purchased within the last eight years.

A. Aurora Senior Living of Bucks Hill
2817 North Main Street
Waterbury, Connecticut 06704
Date of Purchase: November 1, 2010

B. Aurora Senior Living of Cromwell
385 Main Street
Cromwell, Connecticut 06416
Date of Purchase: November 1, 2010

C. Aurora Senior Living of Derry
20 Chester Road
Derry, New Hampshire 03038
Date of Purchase: November 1, 2010

D. Aurora Senior Living of East Hartford

51 Applegate Lane
East Hartford, Connecticut 06118

Date of Purchase: January 1, 2011

E. Aurora Senior Living of Manokin
11974 Edgehiil Terrace
Princess Anne, Maryland 21853
Date of Purchase; October 1, 2011
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Aurora Health Management, LLC

. Aurora Senior Living of Norwalk
34 Midrocks Road
Norwalk, Connecticut 06851
Date of Purchase: October 1, 2011

G. Aurora Senior Living of New Britain
400 Brittany Farms Road
New Britain, Connecticut 06053
Date of Purchase: October 1, 2012

Aurorais a growing company, and has purchased each of the above facilities to further our
growth. In each case, we believed we would improve on the clinical and financial performance of
the facility. The Survey history is attached hereto. The names and tenures of all NBAs and DONs

since we acquired each facility is attached hereto.

10. If our offer is accepted, we would anticipate the Closing Date to be the first day of the month
following sixty (60} days after execution of the cantract of sale.

11. Understanding the Montevue mission is to serve the impoverished, Aurora would be happy to
continue accepting subsidized residents to the assisted living, as long as the County agrees to pay
the full private pay amount. Further, Aurora has always, and will continue to, accepted Medicaid
and Medicaid pending residents to the nursing home. Eighty (80%) percent of Aurora's residents
are Medicaid resident. Aurora will provide free health fairs, which would offer certain services to
the community. Aurora plans to partner with Frederick Memorial Hospital to offer Community
Outreach programs which would benefit the impoverished.

Thank you for your time and attention to this matter. Please feel free to contact me with any
questions or concerns.

Best regards,
Stanley H. Snow
President
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Medicare.gov

The Official U.S. Government Site for Medicare

The Official U.S. Govermnmaent Site for Medicare

Nursing Home Profile

General Information

AURORA SENIOR LIVING OF MANOKIN, LLC . Nursing Home Information

11974 EDGEHILL TERRACE |« 135 Cortified Beds * Notin a Contining Care Retirement Communit
PRINCESS ANNE, MD 21853 ¢ Participates in[21: Medicars and Medicaid (CCRC)[?]

(410) 651-0011 . ) Ownershipi2}: For profit - Corporation * Notina Hospital

Addtom Favorites®;

Map and Directiong

* Has a Resident and Family Councit

Star Ratings Summary
BB  Overall Rating [7] R R
L Above Average
Health Inspection Rating [?] AR AR
Above Avarage

http://www. medicare.gov/N EabmHmoEoOoBﬁﬁQunoEn. aspx 32702



L e e N S VT WY | W)

e W T ae rImean
%@ﬂ@ra_. x. .r..%-o

BT more csnnﬂnﬁnﬁ—h HOONmacn

Page 2 of 12
Lt 3 & '3
Above Averaga
ot 2 % 2.1
Average

Inspection Results

AURORA SENIOR LIVING OF MANOKIN, LLC

11974 EDGEHILL TERRACE
PRINCESS ANNE, MD 21853
(410) 651-001%

Addtom Favorites;
Map and Directiongs;

Nursing Home Information

* 135 Certified Beds
* Participates in[?1: Medicars and Medicaid
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Overall Rating [7] ek Aok
Above Average
[ o Y e s, S e P AL et ME R A 1 e sy Lo L T T TR, e po T R e
Health inspections [2] br S 3 T
Above Average
Date of last standard health inspection: 01/20/2012View Full Report
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Datefs) of complaint survey(s) within the past 15 moriths: 10/11/2012 View Full Report
08/30/2012 View Full Report
07/25/2012 View Full Report
01/31/2012 View Full Report
012002012 View Fuit Report

Totaf number of Heaith Deficiencias: 13

Average numnber of Health Deficiencies in Maryiandg: 1.1

Average number of Health Deficiencies in the United States: 7.4

View Previous Inspections Summary

Quality Care Deficiencies View Previous Inspections Summary
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
nursing home failed to: Affecte
Provide niecessary carg and 01/20/2012 03/03/2012 2 = Minimal harm or potential for Fow
services to maintain the highest ‘ aclual hamm

well being of each resident .

Assist those residents who need 07232012 o8/16/2012 2 = Minimal harm or potential for Fow
tolal halp with eating/drinking, actual harm

grooming and personal and oral

hygiene.

Resident Rights Deficiencies View Previous Inspections Summa,
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Inspectors determined that the Survey Date Date of Correction Level of Harm Residey
nursing home failed to: Affecte
Properly hold, secure and marage 01/31/2012 03/0%/2012 2= Minimal harm or potential for Few
each resident’s personal money actual harm
which is deposited with the nursing
home.,
Follow policies and procedures {o 08/30/2012 10/31/2012 1 = Potential for minimal harm Some
convey the resident's persona/
funds to the appropriats party
responsible after the rasident’s
‘| death.
Nutrition and Dietary Deficiencies View Provious Inspections Summary
aende LT o ) P tder 1 ( Y TAIENINCY i T oL, T z o i~ Wy ot
Inspectors determined that the Survey Date Date of Correction Leve! of Harm Residet
nursing home tailed to: : Affecte
- Store, cook, and serve food in a 10/11/2012 117102012 1= Potential for minimal harm Mamy
safe and clean way.
Pharmacy Service Deficiencies View Previous Inspections Summary
Bl PO L L T, e P ™ i I g 18 AN Ly 2 JE?&;&,.#?S;EH....K&«(E#‘&XF Hahr g g piats T ey ™
Inspectors determined that the Survey Date Date of Correction Leve! of Harm Residet
nursing home failed to: Affecte
1} Make sure that each resident's 07232012 a816/2012 2= Minimal harm or potential for Few
drug regimen is free from actual harm
unnecessary drugs; 2} Each
resident's entire drug/medication is
managed and monitored to achiave
highest welf being.
Maintain drug records and properly 0723/2012 08/16/2012 Few
mark/abel drugs and other similar .

http:/fwww.medicare. moiZﬁm_.bmmoBaOovama\nnoEm.m%x RNomma
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products according to accepted 2 = Minimal harm or potential for
professional standards. dctual harm
Environmental Deficiencies View Previous Inspections Summary
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Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
nursing home failed to: Affects
Frovida housekeeping and 10/11/2012 117102012 1 = Potential for minimaf harm Many
Mmaintenance services,
Provide adequate ang comfortable 1112012 11/10/2012 1 = Potential for minimal harm Many
lighting levels in ait areas.
Be designed, built, equipped, or 10/11/2012 11/16/2012 1= Potential for minimal harm Many
well kept to protect the health and
Safety of residents, workers, and
the public,
Have enough outside ventitation 1071172012 1/10/2012 1= Potential for minimal harm Many
via & window or mechanical
ventilation, cr both.
Make sure thers is a past controf 10r11/2012 11102012 1= Potential for mininaj harm Mamy
Program o prevent/deal with mica,
insacts, or other pests,
Administration Deficioncies View Previous Inspections Surnmary
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
nursing home failed to: Affecte
Keep accurate, compiote and o1202012 03032012 2 = Minimal harm or potential for Few
organized clinical records on each

actual ham
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Fire Safety Deficiencies
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Automatic Sprinkler Systems in All Required Areas:
Total number of Fire Safety Deficiencies for this hursing home:
Average number of Fire Safety Dsficiencies in Maryland:

Average number of Fire Safety Deficiencies in the Unjted States:

Range of Firg Safety Deficiencies in Maryiana:

Smoke Compartmentation and Control Deficiencies
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How to Read a Deficiency Chart
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View Previous Inspections Summary
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View Previous Inspections Summary

Inspectors determined that the

Survey Date
building did not have:

walls or barriers that prevent

smoke from passing through and
would resist fire for at loast one
hour,

01302012

Hazardous Area Deficiencies

oo

Date of Correction

01/31/2012

Leve! of Harm Resider

Affecte

2 = Minimal harm or potential for

Few
actual harm

View Previous Inspections Summary

Inspectors determined that the

Survey Date
building did not have:

Construction that can resist fire for

one hour or an approved fire
extinguishing systom.

01302012

Date of Correction

01731/2012
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Affecte

2= Minimal harm or potential for
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actual harm
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Building Service Equipment Deficiencies View Previous Inspections Summary
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Inspectors determined that the Survey Date Date of Correction Level of Harm Reside
building did not have: Affecte
Propertly protected Cooking 01/302012 01/31/2012 2 = Minimal barm or potential for Few
facilities. actual harm
Furnishings and Decorations cmmomo_:&mm View Previous Inspections Summary
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
building did not have; Affecte
exits that are free from obstructions - 0i/30/2012 031072012 2 = Minimal harm or potential for Many
and can be used at all times. actual harm
Medical Gases and Anesthetizing Areas Deficiencies View Previous Inspections Summary
el e M ey T e v Mo
inspectors determined that the Survey Date Date of Correction Level of Harm Residear
building did not have: Affecte
proper medical gas storage ang 01/30/2012 02/17/2012 2 = Minimal harm or potential for Fow
adrministration arsas, actual harmn
How to Read a Deficiency Chart
Complaints and Incidents
The Nursing Home faited to: Survey Date Date of Correction Level of Harm Reside)
Affecte
Let the resident refuss freatment or o1/052010 02/01/2010 2 = Minimat harm or polential for Few
rotuse to take part in an actual harm

AN2°01%
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experiment and formulate advance
ditectives.

Properly hold, secure and manage . 01/31/2012 03/09/2012 2= Minimal harm or potential for
each resident's personal money

Fow
actual harm
which is deposited with the musing
home,

Follow policies and procedures to 08/30/2012
convey the resident's personat

fundis to the appropriate party

responsible after the resident's

death.

10/31/2012 1 = Potential for minimal harm Some

Pravide housekeeping and

10/11/20¢2 11/10/2012 1 = Polential for minimal harm Many
maintenance services.

Provide adsequate and comfortable 10/11/2012

11102012 1 = Potential for minimal harm Many
lighting lavels in alf areas.

Provide necessary care and - ot/202012 03/03/2012 . 2= Minimal harm or potential for Few
services to maintain the highest actual harm
woll being of each resident .

Assist those residents who need 07/23/2012 O8/16/2012 2 = Minima! harm or potential for
total help with eating/drinking,

Few
actual harm
grooming and personal and oraf
hygiene.

1) Make sure that sach resident's
drug regimen is fres from
unnecessary drugs; 2} Each
resident's entire drug/medication is

managed and monitored to achiove
highest well being.

07232012 08162012 2 = Minimal harm or potential for Fow

actual hamm
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Store, cook, and serve foodina

107112012 11/10/2012 1 = Potential for minimal harm Many
safe and clean way.

Maintain drug records and properly
mariflabel drugs and other simjlar
products according to accepted
professional standards.

07/23/2012 08/16/2012 2 = Minimal harm or potential for Few

actual harm

- Be designed, buitt, equipped, or

well kept to protact the health and
safety of residents, workers, and
the public.

107112012 11/10/2072 1= Potential for minimal harm Many

Have enough outside ventilation 10/11/2012 11/10/2012
via & window or mechanical

1 = Potential for minimai harm Many
ventilation, or both.

Make sure there is a pest controf
program to prevent/deal with mice,
insects, or other pests.

1112012 11/10/2012 1 = Potential for minimal harm Many

Keep accurate, complete and

03/03/2012 2 = Minimal harm or potential for Fow
organized clinical records on each
resident that meet professional

) actual harm
standards,

012002012
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Staffing

AURORA SENIOR LIVING OF MANOKIN, LI.C Nursing Home Information

11974 EDGEHILL TERRACE * 135 Cartifiod Beds
PRINCESS ANNE, MD 21853

(410) 651-0011 * Participates in1?1; Medicare and Medicaid
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Add fo my Favorites®,
Map and Directions&:
Overall Rating 2} Khcdhik
Above Avarage
Staffing Rating 2] Fotefode ke
Above Average
RN Staffing 571 o s KA
Average
AURORA SENIOR LIVING MARYLAND AVERAGE NATIONAL AVERAGE
OF MANOIKIN, LLC
Total Number of Residents 113 106.4 88.2
Total Number of Licensed Nurse Siaff Hours per Resident per 1 hour 1 hour 1 hour
day 17 minutes 45 minutes 36 minutes
RN Hours per Resident per Day 36 minutes &1 minutes 47 minutes
LPNALVN Hours per Resident per Day 41 minutes 54 minutes 50 minutes
CNA Hours per Resident per Day 3 hours 2 hours 2 hours
38 minutes 24 minutes 27 minutes
Fhysical Therapy Staff Hours Per Resident per Day 6 minutes 8 minutes 6 minutes
How to Read Staffing Chart | About Staff Roles

Quality Measures
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AURORA SENIOR LIVING OF MANOKIN, LLC Nursing Home information
11974 EDGEHILL TERRACE * 135 Certified Bods
PRINCESS ANNE, MD 2 1853

* Participates in[2): Medicare and Medicajg
(410) 651-0011

Add to my Favoritess;
Map and DirectionsSi

Overali Rating [?] L3 4 & &4
Above Avorage
R o RRC R AT , L L I P, T IR R v ey Bt gy e e T, LR . PR S AP s o e IR st L, Lryy T Y o S P b bear e R Ty
Quality Measure [?]
et e
Penaltfes
AURORA SENIOR LIVING OF Nursing Home Information
MANOKIN, LLC .
11974 EDGEHILL. TERRACE * 135 Certified Bed's.
PRINCESS ANNE, MD 21853 * Participatos in[2 ): Medicare ang
(410) 651-0011 . Medicaid
Add to my Favorites;
Map and Directionsg)
Overall Rating [2} A fedic dow
Above Average
Fines [?] DATE AMOUNT

AT FA Tt teprop o phamryy

This nursing home has not received any fines in the Jast 3 ysars,

Payment Denials [71 DATE

. e A i ot W tte ey, R T

Y L e T Y
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Back to Top +

Data Last Update: February 21, 2013

Z@Qmon——-m @0( m%mm%g@ssmaﬁﬁaam&n&%sega?a&gmaagq

7500 Security Boulavard, Baltimore, MD 21244

Ha%&éﬁ.B@&omaw.moiz_ﬁmbmmoamnuoauHQ@BE@.BE

IFRQFE

3/12/2013



TreTReeieLas A VAL OlE, DAL U L\LLIL

Page 1 of 0

Medicare.gov

The Official U.S. Government Site for Medicare

Nursing Home Profile

Ganeral Information

AURORA SENIOR LIVING OF BUCK HILL,

Nursing Home Information

LLC

2817 N MAIN ST * 90 Certified Beds * Not in a Continuing Cars Retirement Community
WATERBURY, CT 06704 * Participates in[?}: Medicare and Medicaiq (CCRC)I?]

(203) 7570731 OunershipI21: For profit - Corporation

Add to my Favoritesv,

* Notin a Hospitat

A ; : * Has a Resident and Family Council
Map and Directionds

- Star Ratings Summary
E #
o m o ' o~ Overall Rating 7] AR I e
S E R Above Average
Health Inspection Rating [?] bon g 5 8
Avarage
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Inspection Results

_ AURORA SENIOR LIVING OF BUCKHILL, LLC

Nursing Home Information
2817 N MAIN ST

* 90 Certified Beds
WATERBURY, CT 06704
(203) 757-0731

* Participates in [2]: Medicars and Medicaid
Add to my Favorites®,
Map and Directiong]

Overall Rating [?] b & 8 23
Above Average
e e TR VAT g At ARy AT R A IR 2, ot | it e VAR ¥ L iy ;.},.i.ﬁf...o\\‘.!tr....x..q.l.ql.iws.{%.?.i)....ss.e., N et ¥ e YR g IR IS TLA R 1, A ot e e I v,
Health Inspections [?} Rt o e
Average
AR L SHVE N PV e 2 ' L /st VARSI S Py, RLLEt et ol P LT TN L (et a
Date of last standard health inspection:
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Page 3 of 9
Date(s) of complaint survey(sj within the past 15 monthis:
Total number of Health Deltciencies;
Average number of Health Deficiencios in Connecticut:

Average number of Health Deficiencios in the United States:

View Pravious inspections Summary

How o Read a Deficiency Chart
Fire Safety Deficiencies

g t -

?maw mb:aams Systoms EL__._ mmnaamhamm... o . |
Total number of Fire Safety Deficiencies for this nursing home:

Average number of Fire Safety Deficiencies in Connacticut:

Average number .Q, Fire Safety Deficiencies in Sm United States;:

Range of Fire Safety Deficiencies in Connecticut:

How to Read a Deficlency Chart

Staffing

AURORA SENIOR LIVING OF BUCK HIL, LLC Nursing Home Information

2817 N MAIN ST - * 90 Certified Beds
WATERBURY, CT 06704 * Participates in (2 1: Medicare and Medicaid
(203) 757-0731
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Add to my Favorites,
Map and Directions@)
Overall Rating 2] Ao A
Above Average
Staffing Rating [7] , Ferede e e
Avorage
RN Staffing 5[] ok v
Above Averags
AURORA SENIOR LIVING CONNECTICUT AVERAGE - NATIONAL AVERAGE
OF BUCK HILL, LLC
Total Number of Residents 87 108.2 88.2
Total Number of Licensed Nurse Staff Hours per Resident per 1 hour 1 hour 1 hour
day 27 minutes 36 minutes 35 minutes
RN Hours per Resident perDay 44 minutes 50 minutes 47 minutes
LPNAVN Hours per Resident per Day 43 minutes 45 minutes 50 minutes
CNA Hours per Resident per Day 2 hours 2 hours 2 hours
7 minutes 25 minutes 27 minutes
Fhysical Therapy Staff Hours per Resident per Day 3 minutes 7 minutes 6 minutes
How to Read Staffing Chart | About Staff Roles

Quality Measures
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AURORA SENIOR LIVING OF BUCK HILL, LLC Nursing Home Information
2817 N MAIN ST

WATERBURY, CT 06704
(203) 757-0731

Add to my Favorites..
Map and Directionss

Overall Rating [?1

* 90 Centifiad Beds
* Parlicipates in2 1: Medicare and Medicaid

TN A Y iy, n A P S U K 1 e i AT L W G, g B2 bt Pt T M ity b A i P AR W o e

Above Average

Quality Measure [21 £ ¢ % 5 4
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AURORA SENIOR LIVING OF BUCK CONNECTICUT AVERAGE
HILL, LLC

Short-Stay Residents
Current data collection
period

e FOREP

T o b,

NATIONAL AVERAGE

Percent of short-sta y residents

21.3%
who self-report moderate to
severe pain.

Lower Perceniages are befter,

Percent of short-stay residents
with Pressure ufcers that are
niew or worsened,

Lower percentages are batter.

0.0% 1.3%

| Percent of short-sta y residents
assessed and given,
appropriately, the seasonzal
influenza vaccine.

Higher percontagas are bottor

87.3% 82.6%
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AURORA SENIOR LIVING OF BUCK CONNECTICUT AVERAGE NATIONAL AVERAGE
HILL, LLC

Percent of short-stay residents 88.3% 81.2%
assessed and given,

appropriately, the

prneumococeal vaceine.

Higher percentagos are batter,

82.2%

Percent of short-stay residents
who newly received an
antipsychotic medication,
Lower percentages ara bottor.

3.6% 2.5% 2.9%

Long-Stay Resident
Current data collection
period

I S e o g s T A e g gy

a becarin L% B W

wy ey i 4 4 v 3 SRy AT I T, i
Percant of long-siay residents 4.1% 3.1% 3.3%
eXperiencing one or more falls
with major injury.
Lower percentages are betler.

Percent of long-stay residents 2,9%
with & urinary tract infection,
Lower percentages are befiar,

5.5% 74%

Pearcent of long-stay residents 3.0% 8.0% 11.0%
who self-report moderate 1o :
severe pain,

hbiowbmamambmm are better,

Percent of long-stay high-risk
residents with pressure uicers.
Lower percentages are Dbetter,

6.7% 4.9% 6.6%

Percent of long-stay low-risk 35.6%
residents who lose coritrof of

their bowsls or bladder.

Lower perceniages are battor.

40.9% 42.7%

rnﬁ”\\g,Em&nﬁo.@%ﬁﬁ&ﬂ@ﬂoup@nogﬁo\ﬁomuo.ﬁﬁx RAZRIRE
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Percent of long-stay residents
who have/had 2 catheler

insetted and loft in their bladder,
Lower percentages are bettar,

Percent of long-stay residents
who werg physically restrained,
Lower percentages are botler,

Percent of long-stay residents
whose need for help with daily
activities has increased.

Lower Perceniages are betler.

Fercent of long-stay residents
who lose too much woight.

Lower percentages aro betler:

Percent of fong-sta Y residents
who have depressive
symptoms.

Lower percentages are better,

Percent of long-sta v residents
assessed and given,
appropriately, the seasonal
infivenza vaccine.

Higher percentages are bettor,

Percent of long-stay residents
assessed and given,
appropriately, the
Preumococcal vacgine,
Higher percentages are befter.

Fercent of long-stay rasidents
who received an antipsychotic

AURORA SENIOR LIVING OF BUCK

CONNECTICUT AVERAGE
HILL, LLC
7.2% 2.8%
0.9% 1.4%
10.9% 17.5%
4.3% 6.8%
0.5% 4.8%
94.9% 93.4%
99.5% 94.6%
15.8% 25.3%

http:/fwww.medicare. mo<EEwEmmoEmOoSvaQunowmm.mmﬁx
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NATIONAL AVERAGE

4.0%

2.0%

16.0%

7.3%

7.2%

94.0%

93.4%

23.4%

MMM
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AURORA SENIOR LIVING OF BUCK

CONNECTICUT AVERAGE

Page 8 of 9

NATIONAL AVERAGE
HILL, LLC
medication.
Lower percentages are better,
Penaities
AURORA SENIOR LIVING OF BUCK Nursing Home Information
HILL,LLC .
2817 N MAIN ST * 90 Cerlified Beds
WATERBURY, CT 06704 * Participates in 12} Medicare and
(203) 7570731 Madicaid
Add to my Favorites™,
Map and Directionsi®)
Overall Rating {?] e ¢ 5+ 33
Above Averags
Fines [7] DATE AMOUNT
This nursing home has not received any fines in the last 3 years.
Payment Denials [7] DATE
This nursing home has not received any payment denials in the last 3 years,

Back to Tep 2

Data Last Updatad: February 21, 2013

http:/fwww.medicare. mo&ZaaEmmoanoEcmHm\uBm_@mmux
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Page 1 of 7

Medicare.gov

The Official U.S. Government Site for Medicare

Nursing Home Profile

General Information

AURORA SENIOR LIVING OF DERRY, LLC Nursing Home Information

20 CHESTER ROAD * 62 Certified Beds * Notin a Confinuing Care Retirement Communit
DERRY, NH 03038 * Participates in [2]: Medicare and Medicaid (cCRO)[2]
(603) 432-3801 . Ownership[2X: For profit - Corporation * Notin a Hospital
Add to my Favorites®, . * FResident Council Only
Map and Directionsg;

Star Ratings Summary

Overalt Rating [2] AkdH

. Abova Average
Health Inspection Rating [?] KANK*
Average

TV T Y e it

http://www.medicare. moiZﬁ&EmﬂoBmOoBamauﬁom?.&ux /1212
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LR 2.8 ¢ 3

bl Above Averags
xuaa%%
) pa——t—t ) A

" T Y A M oot e g P ey o1
-
L]

ettt R T
Average

rer AT T i T ey AN S e, sy

B e ¥ T A A e g TATD K 13 =
Ownership Information

Ownership12Y: For profi - Corporation
Legal Business Name: AURORA SENIOR 14 VING OF DERRY, LLC

Get More Ownership Information

Inspection Results

AURORA SENIOR LIVING OF DERRY, LLC Nursing Home Information

20 CHESTER ROAD * B2 Cettified Beds

DERRY, NH 03038 * Participates in[?}: Medicare and Medicaid
(603} 432-3801

Add to my Favorites®,

Map and Directiong;

Overall Rating [?] Lk o 2 2

Above Avarage
7 S i ettty e r BT A, %i!)%&.%sf.ﬂ‘l)f{?lﬁt:!if}i.i);is\iai el o Ty TR PUP U o iy g e T e it st
Health Inspections [7] ook o e A

Average
Y oy i ‘%4.14.41_111’:}%.9‘?1!4. ™

T ﬂ.!fv:‘-u&%glﬂé#lli
Dats of tast standarg health inspection:

AT Tt

AR AN A bt W g,

02/02/2012View Full Report

http:/ferww. medicare. mo<\Z§EmmoBoOoBUmaﬁunoEo.mmuu 12501
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Total number of Health Deficiencies:

Nutrition and Dietary Deficiencies

TR At s e vy g

Date(s) of complaint survey(s) within the past 15 months:

Average numbar of Health Deficiencias in New Hampshire:

Average number of Health Deficiencios in the United States:

pan el e

Inspectors determined that the

TR A e NPT e 4, i 1

Visw Previous Inspections Summary

AT NI 1 ok, s AT AR [EA% 0

Page 3 of 7

No Complaint Surveys
2
3.8

7.4

View Previous Inspsctions Summary

Survey Date Date of Correction Level of Harm Reside:
rursing home failed to: Affecte
Stors, cook, and serve food in a 02/02/2012 03/09/2012 2= Minimal harm or potential for Fow
safe and clean way. actual hamm
Environmental Deficiencies View Previous Inspections Summary
Inspectors determined that the Survey Date Date of Correction Level of Harm Reside:
nursing homa failed to: Affecte
Provide housekeeping and 02/62/2012 03/09/2012 2= Minimat harm or potential for Few
maintenance services. actual harm

How to Head a Deficiency Chart
Fire Safaty Deficiencies View Previous Inspections Summary

Autornatic Sprinklor Systems in Al Required Areas:

Total number of Fire Safaty Deficiencies for this nursing home:

wgu\\g.Eo&nunw.moizgmbmmFBmOochnQﬁomﬁ.mmuw

T T 20 ey = st i

L PP WLV
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Page 4 of 7

Average number of Fire Safety Deficiencies in New Hampshire: 1.2
Average number of Firg Safety Deficiencies in the United States: 3.5
Hange of Fire Safely Deficiencies in New Harmpshire: 05
Building Construction Deficiencies View Frevious iInspections Summary
AR TS Sy sty i iy e ._..E....i‘...i...fwﬁ,\ﬁ,&u..j.&;!3;00..\«53{1}55.2313:9} G > T b L acared
Inspectors determined that the Survey Date Date of Correction Level of Harm Resides
buitding did not have: Affectc
a two-hour-resistant frewall in 02/02/2012 06°01/2012 2 = Minimat harm or potential for Some
common walls. actual harm
How to Read a Deficiency Chart
Complaints and Incidents
A ATt e b L g s ko, TR b Al et %y it .i.gzrﬁ.fgtr?ﬁ;g;%?ﬁ&_. by, iy T 3 " b e
The Nursing Home fajled to: Survey Date Date of Correction Level of Harm Resides
Affecte
Make sure sorvices provided by 03/25/2010 05/09/2010 . @=Minimal harm or potentiaf for Few
the nursing facility meet actual harm
professionat standards of quality.
Provide care by qualifiod persons 03252010 05052010 2 = Minimal harm or potontial for Few
according o each resident's written actual harm
plan of care,
Make surs that the nursing home 0325/2010 05/09/2010 2= Minimal harm or potential for Fow
area js free from accident hazards actual harm
and risks and provides supsrvision
fo prevent avoidable accidents.

wzv“\?é?Bo&oﬁo.mo<§5&umﬁo§oﬂo§uﬁm€3m_o.mmﬁx IR
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Page 5 of 7
Keep accurate, complste and 03252010 05/09/2010 2 = Minimal harm or potential for Fow
organized clinical records on each actual harm
resident that meet professional
standards.
Staffing
AURGRA SENIOR LIVING OF DERRY, LLC Nursing Home Information
20 CHESTER ROAD * 62 Certified Beds
DERRY, NH 03038 * Participates in1?): Medicare and Medicaid
(603) 432-3801
Add to my Favorites®
Map and Directionsis)
Overall Rating [7] Aotk
Above Average
Staffing Rating (2] Lt s 5 83
Above Average
RN Staffing *[?] ok ke
Average
AURORA SENIOR LIVING NEW HAMPSHIRE NATIONAL AVERAGE
OF DERRY, LLC AVERAGE
Total Number of Residents 61 a1.1 88.2
Total Number of Livensed Nurse Staff Hours per Resident per 1 hour 1 hour 1 hour
day 11 minutes 34 minutes 36 minutes
AN Hours per Resident per Day 34 minutes 57 minutes 47 minutes

wav&iéi.Bn&omao.mo&ZEﬂsmmoEoOoBuEanom_m.mmum
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AURORA SENIOF LIVING NEW HAMPSHIRE NATIONAL AVERAGE
OF DERRY, LLC AVERAGE
LPNALVN Hours per Resident per Day 38 minutes 38 minutes 50 minutes
CNA Hours per Resident per Day 2 hours 2 hours ' 2 hourg
32 minutes 36 minutes 27 minuteg
Physical Therapy Staff Hours per Resident per Day 8 minutes 6 minutes € minutes
How to Read Staffing Chart | About Staff Roles

Quality Measures

AURORA SENIOR LIVING OF DERRY, LLC Nursing Home Information

20 CHESTER ROAD * 62 Centified Beds

DERRY, NH 03038 * Participates i 121 Medicare and Medi id
(603) 432-3801 Chates in el
Add tom Favorites®,

Map and Directionsis)
Overall Rating [7]

T 22 N e

TR Ay e,

Abave Average
Quality Measure [2]

AURORA SENIOR LIVING OF

" Nursing Home Information
DERRY, LLC

wﬁn&\iﬁi.nﬁ&nmao.mo<§ﬁ§mﬂc§oﬂo§uﬁm€3muo.mmUN

RANINNALY



20 CHESTER ROAD * 62 Cortified Beds
DERRY, NH 03038 * Participates in[?1: Medicare and
(603) 432-3801 Medicaid
Addtom Favorites®.
Map and Directionsi®
Overall Rating [?) AN A K
Above Avermge
Fines [?1 DATE AMOUNT

e sucb s vy o

This nursing home has not recoived any fines in the last 3 years.

Payment Denials [21

DATE

This nursing home has not received &ny payment denials in the last 3 years.

rage/or’/

Back to Top +

Data Last Updated: February 21, 2013

- A faderal govemmaent website managed by the Centars for Medicare & Medicakd
Medicare.gov Sorvicas

7500 Securlty Boulevard, Baltimore, MD 21244

http:/f www.medicare.gov/NursingHomeCompare/profile.aspx
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Page 1 of 8

Medicare.gov

The Official U.S. Government Site for Medicare

The Official U.8. Govarnment Site for Medicare

Nursing Home Profile

General Information
AURORA SENIOR LIVING OF NEW BRITAIN, . Nursing Home Information
LLC .
400 BRITTANY FARMS RD * 282 Cortified Beds * Not in a Continuing Care Retirement Community
Mm% Wma@ﬁ CT 06053 * Participates in [2): Medicare and Medicaig (CCRC)[?]
) Ownership[?Y: Non profit - Corporation
Add to my Favorites,

= Not in a Hospital

. . ; * Has a Resident and Family Council
Map and Directionss; _ 4 o

Star Ratings Summary
Overall Rating 7] Lg s s T
Above Avarage
.~ Health Inspection Rating (7] R ook k%
. Below Avarage

i g R Y SR e L ey .}.1.«..1!...:5{)3\&;“5.1«;{;

an DI s

Eﬁ”\EEQ.So&omno.mo<2§h&oﬁoﬂaﬁuﬁ&u8ﬁmbmg

2HANINNTS
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Page 2 of 8
5 s%ﬁ ; w.. ating [21 Tt R o e
i w,» ‘ : Absve Avsrags
: B - - S -
e GbarSe Y Rating [2] Yk s v gk
@i = % Much Above Average
? - ! .\fallﬂ
= & m
Inspection Resufts
AURORA SENIOR LSVING OF NEW BRITAIN, LLC Nursing Home Information
400 BRITTANY FARMS RD . ® 282 Certified Beds
NEW BRITAIN, CT 06053 * Farticlpates in2): Medicare and Msdicaid
(860) 224-3111
Add to my Favorites=,
Map and Directionss
Overall Rating [?1 et s de ke
Above Average
Health Inspections [#] L.t 3 %
Below Average
aﬁtisx.r‘r.?f\\.-ﬁ:inga. I iy e IR gy bty A " oo f e o ey
Date of last standard heaith inspection:

w#u“\\g.ﬁw&oﬁo.moiz E&nmﬂoEoOoEﬂmqunoEobmcx
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Page 3 of 8
Dats(s) of compiaint SUIVey(s) within the past 15 months:
Total number of Imm? Deficiencies:
Average number of Health Deficiencios in Connecticut:

Average number of Health Deficiencies in the Uniteg Statas:

View Previous Inspactions Summary

How to Read a Deficiency Chart
Fire Safety Deficiencies

e Y,

e, A

: : . N o i
Automatic Sprinkjer Systems in All Required Areas:

Total number of Fire Safety Deficiencies for this nursing home:

Average number of Fire Safety Deficiencies in Connacticut:

Average number of Fire Safety Deficiencies in the United States:

Range of Fire Safely Deficiancies in Connecticut:

How to Read a Deficiency Chart

Staffing

AURORA SENIOR LIVING OF NEW BRITAIN, LLC Nursing Home Information

ﬂoo mm:q.__..bz Y FARMS RD * 282 Cerlified Beds
EW BRITAIN, CT 06053 *  Parlici in[?): Msdicare and Medi
(860) 2249111 arlicipates in Msdicare icaid

http:/fwww.medicare. mo<25&wmmoan008vm8€aoﬁm.mmux R



Page 4 of §
Add to ﬂax Favoritesy:
Map and Directionsc;
Overall Rating [2] LS.t 2 2 ]
Above Average
Staffing Rating [2] .82 3 &3
Above Averags
TR A I A T W fk o 6, Pea S e o, AL e HA T i N .ua)f?.i?ndri..m!.!.jv..%..4?4;3!2\1\35«1?2«2\!9!..3{! o it otk Lty LT L TP PR .
RN Staffing5[?] Sode S A
. Average
[T AT At et e e gy, G A %Ji;.;ztav\;u.gfeiignxvi Sefuiry L BT G A S PTI 5 e
How to Read Staffing Chart | About Statf Roles

Quality Measures

AURORA SENIOR LIVING OF NEW BRITAIN, LLC

Nursing Home Information

400 BRITTANY FARMS BD * 282 Certifisd Beds

NEW BRITAIN, CT 06053 *  Partici in[?1: Modh M id

(860) 224.3117 articipates in icare wan ledicai

Add to ﬁ_\ Favorites»,

Map and Directionsci

Overall Rating [71 ARk

Above Avemge

Quality Measure [?] b2 2.5 4

Much Above Average

w:u%ﬂés.Bo&nﬁa.&%%ﬁ?@ﬂoﬁmonuEuﬁo\u_.omwo,w%x

312013
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Shont-Stay Residents

Current data collection
period

| Percent of short-stay residents
who seff-report moderate io
Severa pain.

Lower percen tages are battar,

Percent of short-stay residents
with Pressure uicers that are
fniew or worsened,

Lower percentages are better.

Percent of short-sta Y residents
assessed and given,
appropriately, the seasonal
influenza vaccine,

Higher Percentages are boltor.,

Percent of short-sta ly residents
assessed and given,
appropriately, the
Pneumococcal vaceine.
Higher percentages are battor

Percent of short-stay residents
who newly received an
antipsychotic medication.
Lower Pearcentages are befier,

Long-Stay Resident
Current data collection
period

T e e v, MR

NPT AR e e ptns. :,é?!ai«j&\&.ﬁ.{ﬁ.#}a?xﬂ;gx.\{ FINTHI T A b e

A LA 1 [T e St b, WA oy 8 i e L TV P,

Percent of long-stay residents
expenencing one or more falls

AURORA SENIOR LIVING OF NEw
BRITAIN, LL.C

27.7%

0.0%

95.0%

96.6%

3.6%

28"\?fa..Bm&ommo.mciZEmemoEmOoaﬁHQEdm_m.mmux

VI e T e S st i, TR Camh

CONNECTICUT AVERAGE

Page 5 of 8

NATIONAL AVERAGE

21.3%

1.3%

B2.6%

81.2%

2.5%

L T P, T

21.9%

1.6%

83.3%

82.2%

29%

3.1%

p— NI AN ) o 4 L e gpa g

3.3%

219 mnni1a
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Page 6 of 8

AURORA SENIOR LIVING OF NEW

CONNECTICUT AVERAGE NATIONAL AVERAGE
BRITAIN, LLC

with major injury,
Lower percentages are better.

Percent of long-stay residents
with a urinary tract infection,
Lower percentages are better,

Percent of long-stay residents
who seif-raport moderats to
Severe pain,

Lower percentages are better,

Percent of long-stay high-risk
residents with pressure ulcers,
Lower percentages are better.

Percent of fong-stay low-risk
residents who lose control of
their bowels or bladder.

Lower percentages are better.

Percent of long-stay residents
who have/had & catheter

inserted and left in their bladder.

Lower percentages are better.

- Percent of long-stay residents
who were physically restrained.
Lower percentages are better.

Percent of fong-stay residents
whose need for help with daily
activities has increased,

hoim..bm..nmaﬁbmm are botter.

Percant of long-stay residents
who lose too much weight,
Lower percentages are bettor.

3.0%

4.8%

4.9%

22%

1.5%

18.7%

B.2%

http:/fwww.medicare. moiZEmEmmoBmOoBumﬁxﬁom_n.mmux

5.5%

8.0%

4.9%

40.9%

2.8%

1.4%

17.5%

6.8%

74%

11.0%

6.6%

42.7%

1.0%

2.0%

16.0%

73%

N1z
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Percent of fong-stay residents
who have depressive
symptoms.

Lower percentages are better,

Percent of long-stay residents
assessed and given,
appropriately, the seasonat
influenza vaccine.

Higher percentages are potter,

Percent of fong-stay residents
assessed and given,
appropriately, the
Pheumococeal vaceine.
Higher percentages are bolter,

Percent of long-stay residents
who received an antipsychotic
medication.

Lower percentages are better.

AURORA SENIOR LIVING OF NEW
BRITAIN, LLC

8.7%

$9.9%

99.7%

24 0%

CONNECTICUT AVERAGE

48%

83.4%

94.6%

25.3%

Page 7 of 8

NATIONAL AVERAGE

1.2%

94.0%

84.4%

23.4%

e e rrr———rrrray

Penalties

BRITAIN, LLG

400 BRITTANY FARMS RD
NEW BRITAIN, CT 06053
(860) 224-3111

Add to my Favorites®,
Map and Directionssi

Overall Rating 121

IR F At asr i,

AURORA SENIOR LIVING OF NEW

Nursing Home Information

* 282 Certified Beds

* Participates in{?): Medicare and

Medicaid

e Ak e w
Above Average

aves

wnﬁu\iiﬁBm&oﬁc.mgzcaimmoﬁamosuﬁﬁusao. aspx

UMM
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Page 8 of 8
Fines I7] DATE AMOUNT
T s S m e g i g VL g s 7y o, e ISJa«..iu.ﬂ%..Qﬁ}P%nﬁ..?. TP A S S e 2 e D L e s
This nursing home has not received any fines in the last 3 years.
Payment Denials [21 DATE
This nursing home has not received any payment denials in the fast 3 yoars,
Back to Top =
Data Last Updateg: February 21, 2013
M
- A faderat government websiie managed by the Centers for Medicare & Madicaid Mo
Medicare.gov Sonvces g
7500 Sscurity Boulevard, Baltimors, MD 21244 Me
47

wgu\éii.ﬁm&oﬁm,mo&ch&bmmoB@Ooaﬁmmn\vnomum.mm_ux
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Page 1 of 12

Medicare.gov

The Official U.S. Government Site for Medicare

b S s

o - . C
s e K A
) Y, A et o
" e i . i p -

Nursing Home Profile

General information
AURORA SENIOR LIVING OF NORWALK Nursing Home Information
34 MIDROCKS DRIVE * 150 Certified Beds * Notin a Continuing Care Retirement Community
NORWALK, CT 06851 * Participates in [?1: Medicare and Medicaid (CCRC)I?]
(203) 847-9686 . " Ownershipl?): For profit - Corporation > Notina Hospital
Add tom Favorites®; * Resident Council Only
Map and Directionsg; :
- Star Ratings Summary
®. |
s . % Overall Rating[?] AR KK
. : Bolow Average
o Health Inspection Rating [2] RAR KR
f‘u £ . Much Bsiow Average
.‘.. Ghitahe dlaadb ot N P P RETIY W

Ran LV T R e

http:/fwww.medicare. moiZﬁmmuﬂ.HoEmﬁoﬁuﬁn\qu_n,mmﬁx

ANIN"ER
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Ownership [2X: For profit - Corporation
Legal Business Name: AURORA SENIOR LIVING OF NCRWALK, LLC

Get More Ownership Information

Page 2 of 12

Lt 3 5 2
Average

r At 45

Peiedev ko
Much Above Avarage

A X WA AT SRR e,

N S oot e

Inspection Rasults

AURORA SENIOH LIVING OF NORWALK

34 MIDROCKS DRIVE
NORWALK, CT 06851

{203) 847-9686

Add to my Favorites,
Map and Directionsej

* 150 Cerlified Beds
* Participates inf?): Medicare and Medicaid

Nursing Home Information

Hﬁ%ﬂéﬁ.ﬁ@&oﬁm.mo<§§mﬂo5mﬂoﬁvma&uﬂomﬁ.m%x

Overall Rating {71 Fe e e e
Below Average
i T £t b, X e g i e DELE) - .,...“i.}i.kg,..h:.l.}lar...:::fy.l..}......«xi R B e )
Health Inspections [73 L 43 T
Muich Bslow Average
AT o LI ey "3 o " Pteay Sy Nt .a..qg.nxiﬂau.ié.%natauﬁnﬁr.{nl P, Bt dciieiat it U Lon N e
Date of last standard hoalth inspection; 07/30/2012View Full Report

U2
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Page 3 of 12
Date(s) of complaint survey(s) within the past 15 months: 07/30/2012 View Full Report
Total number of Health Deficiencies: 21
Average number of Heaith Deficiencies in Connecticyt: 8.8
Average number of Haalth Deficiencios in the United States- 7.4
View Previous Inspections Summary
Quality Care Deficiencies View Pravious Inspections Summary
e b e ey, T e, 13.\1?%9?.1\514:6;\.....?.}54;: T L L A by 1Yy et s R T R T T, N LA A e T lag 2l BT e e gy T
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
nursing home failed to: Affecte
Make sure services provided by 07302012 os/t7ie012 2= Minimal harm or poteniial for Few
the nursing facility meet actual harm
Professional standards of qualty.
Provide care by qualified persons 07/302012 08/17/2012 2 = Minimal harm or potential for Some
according to each resident's written actual harm
Plan of carg,
Frovide necessary care and 07/30/2012 07/30/2012 4 = Immediate jecpardy to resident Few
services to maintain the highest health or safety
welf being of each resident .
Assist those residents wha need 07/30/2012 0a/172012 - 2= Minimal harm or potertiat for Few
total help with eating/drinking, actual harm
grooming and personal and oral
hygiene.

gu&?ﬁ?ﬁo&o&a.moiZﬁmEmmoanovaﬂQunomw@%vx MmN
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Page 4 of 12

Give residents proper treatment 1o 07/30/2012 08/17/2012 2= Minimal harm or potential for Fow

prevent new bed (pressurs) sores actual harm

or heal existing bed sores.

Make sure that each resident who 07/30/2012 08/17/2012 2= Minimal harm or potential for Few

enlers the nursing home withouta - actual harmmn

catheter is not given a catheter,

and receive proper services to

pravent urinary tract infections and

restore normal bladder function,

Make sure that each resident geis 07/30/2012 08/17/2012 2= Minimal harm or potential for Few

a nutritional and well balanced diet, actual harm

unless it is not possible to do so.

Have enough nurses to care for 07/30/2012 O8/17/2012 2= Minimal harm or potential for Some

every resident in a way that actual harm

maximizes the resident's well

being.

Give or got specialized 0773042612 08/17/2012 2 = Minimal harm or potential for Fow

rehabilitative services per the actual harm

patient's assessment or plan of

care.

Resident Assessment Deficiencies View Previous Inspections Summary
B e v T T T T A AR - Rl o ¥ a o

Inspectors determined that the Survey Date ) Date of Correction Level of Harm Resider

nursing home failod to: . Affecte

Develop a compiete care plan that 071302012 08/17/2012 2= Minimal harm or potential for Few

meets all of a resident's needs, : actual harm

with timetables and actions that

can be measured,

http://www.medicare. mciz_ﬁmbmmoaonosuﬁa\uuom_@gux N9m012
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Page 5 of 12
Allow the residant the right to 07730/2012 08172012 2 = Minimal harm or potential for Few
participate in the Pfanning or actual harm
revision of the resident's cars plan.
Resident Rights Deficiencies View Previous Inspections Summary
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
nursing home fajled to: Affecte
Tell the resident complately about 07/30/2012 08/17/2012 2= Minimal hartn or potential for Few
his or her health status, care and actual harm
treatments,
Immediataly tell the resident, the 07/30/2012 08/17/2012 3 = Actual harm Foew
resident’s doctor and a family
member of the resident of
situations a@.:Q\Qm%am\acﬁ
elc.) that affact the resident.
Provide care for residents in a way 077302012 08172012 2= Minimal harm or potential for Few
that keeps or builds gach resident's actual harm
dignity and respect of individuality.
Make sure each resident has the 07/30/2012 08/17/2012 2= Minimal harm or potential for Fow
right to have a choice over actual harm
activities, their schedules and
health care acecording to his or her
interests, assessment, and plan of
care.
Nutrition and Dietary Deficiencies View Previous Inspections Summary
Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
hursing home failed to: Affecte

AN
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Prepare food that is nutritional, 07302012 08/17/2012 2= Minirnal harm or potential for Some

Aappetizing, tasty, attractive, well- actual harm

cooked, and at the right

temperature.

Environmentat Deficiencies View Previous Inspections Sumrnary
SR L R L N Ry L TR S T B T A Tk e 15__.nq...,ﬁau{s.Snsdkﬁﬁ?go«s{sﬂ.wg;iﬁmﬁgxrn TS, g

Inspectors determined that the Survey Date Date of Correction Level of Harm Resides

nursing home fatled to: Affect

Make sure that the nursing home 07/30/2012 08/17/2012 3 = Actual harm Fow

area is free from accident hazards

and risks and provides supervision

{o prevent avoidable accidents,

Have a program that in; vestigates, 07/30/2012 08/17/2012 2= Minimal harm or potential for Some

controls and keeps infaction from actual harm

spreading.

Administration Deficlencies View Frevious Inspections Summary

Inspectors determined that the Survey Date Date of Correction Level of Harm Resides

nursing home failed to: Affecte

Operate and provide services 0773002012 08/17/2012 2= Minimal harm or potential for Few

according to Fedsral, State, and actual harm

local laws and professional

standards,

Choose a doclor to serve as the 07/30/2012 08/17/2012 2= Minimal harm or potential for Some

medical director to create resident actual harm

cara policies and coordinate

medical care in the facilty.

_ﬁuu\iﬁa,Eo&omuo.moizggwmgﬁooBuﬁo\vBEa.mmux U101
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Set up an ongoing quality 07730/2012 08/17/2012 2= Minimal harm or potential for Some
assessment and assurance group actual hann
to review quality deficiencies
quarterly, and develop comective
Pians of action,
How to Read a Deficiency Chant
Fire Safety Deficiencies View Previous Inspections Sumymary
A 4D e oo by ~ b :S’e)me;q&..rx{.&-t.;%in{ﬂg]lisnt?xe.u{.«.!\} v * itk Ehaidht i o LT PRI
| Autornatic Sprinkjer Systerns in All Required Areas:
Total number of Fire Safety Deficiancies for this hursing home; 1
Average number of Fire Safely Deficiencies in Connecticut: 20
Average number of Fire Safety Deficiencies in the United States: a5
Range of Fire Safety Deficienciss in Connecticut: 0-10
Miscelaneous Deficiencies Visw Previous Inspections Summary
| Inspectors determined that the Survey Date Date of Correction Level of Harm Resider
building did not have: Affecte
other fire safety featuras required 07262012 oa/31/2012 2= Minimal harm or potential for Some
by fire safety codes. actual harm
How to Read Deficiency Chant
Complaints and Incidents
TNAT et TN Cra S S LR i N e gy o NN g i o Ay 2 ITrr LY ol
The Nursing Home fajled to: Survey Date Date of Correction Level of Harm Resider
Affecte

wﬂﬁuu\\g.ﬁo&omno.mo<2§Hmmoﬂono§mau3muo.ﬁux
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Tell the residant completsly about
his or her health status, care and
treatments.

Immediately tefl the resident, the
residsnt's doctor and a family
member of the resident of
situations {Injury/deciine/room,
etc.} that affect the resident.

Protect each resident from alf
abuse, physical Punishment, and
- being separated from others,

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or her

interests, assessment, and plan of
care.

Make sure services provided by
the nursing facility meet
professicnal standards of quality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

. Provide necessary care and
services to maintain the highest
well being of each resident .

07/30/2012

07/30/2012

0192010

07/30/2012

12/10/2009

07/30/2012

12/10/2009

http://fwww. Bn&o&o.ﬂoiZﬁmmeoEwOoEumHQEoEm,m%x

oa/17/2012

08r17/2012

05/21/2010

08/17/2012

01/15/2010

08/17/2012

01/15/2010

Page 8 of 12

2= Minimal harm or potential for
actual harm

3 = Actual harm

2= Minimai harm or potential for
actuaf harm

2= Minimal harm or potential for
actual harm

2= Minimal hamn or potential for
actual harm

2 = Minimal harm or potential for
actual harm

2 = Minimal harm or potential for
actual harm

Few

Few

Fow

Faw

Wtrinnra



R it R Y LV VLW

Page 9 of 12

Provide necessary care and 07/30/2012 07/30/2012 4 = Immediate Jeopardy to resident Few
services to maintain the highest health or safety
well being of each resident .
Assist those residents who nNeed 07/30/2012 08/17/2012 2= Minimal harm or potential for Few
tolal help with eating/drinking, actual harm
grooming and personal and oral
hygiene.
Make sure that the nursing home 0519/2011 06/24/2071 3 = Actual harm Few
area s free from accident hazards
and risks arid provides suparvision
to prevent avoidable accidsnts,
Make sure that each resident gels 07/30/2012 08/17/2012 - 2= Minimal harm or polential for Few
a nutritional and well balanced diet, . actual harm
unless it is not possible to do so.
Have enough nurses to care for 07/30/2012 08/17/2012 © 2=Minimal harm or potential for Some
every resident in a way that actual harm
maximizes the resident’s well
being,
Have & program that investigates, 07/30/2012 08172012 2= Minimal harm or potential for Some
<conlrols and keeps infection from actual harm
spreading.
Operate and provide services 07302012 08/17/2012 & = Minital harm or potentiaf for Few
according to Federal, State, and actual harm
local laws and professional
standards,
Staffing

bttp://www.medicare. mo<2§mmoEmOoBvﬁm€noE@m%x /129012



~—

Page 10 of 12

AURORA SENIOR LIVING OF NOBWALK

Nursing Home Information

gw%&ﬂ?ﬂo&oﬁa.mo<2§mcﬁanoauﬁﬁuaﬁm.ﬁvx 3IH01R



TR e sesals e AR A & RS LIND

Page 11 of 12

Quality Measures

AURORA SENIOR LIVING OF NORWALK

Nursing Home Information
34 MIDROCKS DRIVE * 150 Certified Bods
NORWALK, CT 06851 * Participates in[?): Medicare and Medicaiq
| (203) 847-9686
Add to my Favoritess,
Map and Directionsig;

Overall Rating [#] akadad b
Below Avarage
Quality Measure [2] Lt &4 2

Much Above Avsrage

Penaltios
AURORA SENIOR LIVING OF * Nursing Home Information
NORWALK o
34 MIDROCKS DRIVE * 150 Certifiod Beds
NORWALK, CT 06851 * Participates in[?): Medicare and
(203) 847-9686 Modois
Addtom Favoriteg;

Map and Directions)

Overall Rating [?] s A e

Befow Average

sl intascl L RIS

Fines [7]1 DATE . AMOUNT
S

This nursing home has not received any fines in the last 3 years.

wnu“\?iﬁ.Bm&nma.moizgmummoBmOoBuﬁm\vuoEn.mmcu R1I9NM3
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~ Page 12 of 12
Payment Denials {?] DATE
TS I A B T EL Y e L oLt TP DT AL 2 A M £ ATt 4 R I s FUN
This nursing home has not received any payment denials in the last 3 years.
Back to Top <
Data Last Updated: February 21, 2013
M
. A federal government wabsite managed by the Centars for Medicare & Medicaid M
Medicare.gov Sonces @
b 7500 Security Boulevard, Baltimors, MD 21244 Me
6e

Eﬁ%ﬁéﬁ.Bo&oﬁm.moizgmmon_%osﬁmﬁﬁom_m.mmux
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Nursing Home Profile

General Information

AURORA SENIOR LIVING OF Nursing Home Information
CROMWELL, LLC
385 MAIN ST ¢ 172 Certified Beds * Notin a Continulng Care Retirement
CROMWELL, CT 06416 * Participates in I2); Medicare ang Medicaid Community (CCRC) [21
Amme 635-5613 . - Ownership [?1: For profit - Corporation * Not In a Hospital
Add to Sm._umﬁuﬁ _ﬁ.mm...u..._ ’ * Resident Council Onty
Map and Irectionsig
Cromwelt o e Star Ratings Summary

Overall Rating [7] Foske v e e

Much Below Average
Health Inspection Rating [?]

E g & & 3
Much Balow Average
Staffing Rating [2] ®A Ak
Much Below Average
Quality Measure Rating [?] TRk A&
Average

_ Ownership Information

e TR

Ownership [?): For profit - Corporation

Eﬂv"\\Bo&omao.mo<25mmummo§noogumqa\uﬂom_n.mmvﬂ RZe ik
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Legal Business Name:; AURORA SENIOR LIVING AT CROMWELL

Get More Ownership Information

Page 2 of 14

Inspection Results

AURORA SENIOR LIVING OF CROMWELL, LLC

385 MAIN ST
CROMWELL, CT 06416
(860) 635-5613

>aa83_um<oznmmu
Map and m:.mnzo:mm.@

Overall Rating [?7]

o e g

S o i e b B g

Health Inspections [7]

YEL T 2 e o T

g v o

Nursing Home Information

s 172 Certified Beds
* Participates in [?]: Medicare and Medicaid

Wk e e e
Much Below Average

R e g

b & 3 & 23
Much Below Average

Date of last standard health inspection:

Date(s) of complaint survey(s) within the past 15 months:

Total number of Health Deficiencies:

Average number of Health Deficiencies in Connecticut:

bttp://medicare. moizs.mmhmmosmﬁuoﬂuﬁm\?omwo. aspx

06/29/2012view Full Report

06/2972012 View Full Report
03/13/2012 View Full Report
12/07/2011 View Full Repart:
09/20/2011 View Full Report
19
8.8

AN
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Mistreatment Deficiencies

Ty

g !

Inspectors determined that
the nursing home failed to:

1) Hire only people with no

legal history of abusing,

negiecting or Mmistreating

residents; or 2) report and

| investigate any acts or reports
of abuse, neglect or

mistreatrnent of residents,

Quality Care Deficiencies

OV e S

Average number of Health Deficiencies in the United States:

View Previous Inspections Summary

T M, AN At 1 e

Survey Date

06/25/2012

TR ST S it o Wb g e A 0% it L LTV TS

Date of Correction

08/10/2012

e

Page 3 of 14

7.4

View Previous Inspections Sumrmary

¥ NP e T

Level of Harm
Affected

2 = Minimal harm or potential

Few
for actual harm

View Previous Inspections Summary

A

Residents

Inspectors determined that
the nursing home failed to:

Make sure services provided
by the nursing facility meet
professional standards of
quality.

Provide care by qualified
Persons according to each
resident’s written plan of care,

Provide necessary care and
services to maintain the
highest wel being of each
resident ,

Assist those residents who
need total help with

eating/drinking, grooming and
personal and oral hygiene.

Survey Date

12/07/2011

06/29/2012

03/13/2012

06/29/2012

Eﬁu”\\So&omam.moizgmummoBoOoEvE.QE.oEn.wmuu

bl U PR

Date of Correction

01/18/2012

08/10/2012

03/26/2012

08/10/201.2

Level of Harm
Affected

2 = Minimal harm or potentialt

Few
for actual harm

2 = Minimal harm or potentiai

Few
for actual harm

3 = Actual harm Few

Few
2 = Minimal harm or potential

for actual harm

/017

Residents
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Page 4 of 14
Make sure that each resident 12/07/2011 0171872012 3 = Actual harm Few
gets a nutritional and well
balanced diet, unless it is not
possible to do so.
Give each resident enough 1270772011 0171872012 3 = Actual harm Few
fluids to keep them healthy

and prevent dehydration,

Resident Assessment Deficiencies

View Previous Inspections Summary

[T e s ._a-_....,.q:.u{t.ara\.‘s.igl‘ * L ¢ A ety - g 4 AL
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the nursing home failed to: Affected
Make sure each resident 12/07/2011 01/18/2012 2 = Minimal harmn or potential Few
recelves an acturate for actual harm
assessment by a qualified
health professional,
Develop a complete care plan 06/29/2012 08/10/2012 2 = Minimal harm or potential Few
that meets all of a resident's for actual harm
needs, with timetables and

actions that can be meastred.

Resident Rights Deficiencies

View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the nursing home falled to: Affected
Provide care for residents in a 06/29/2012 08/10/2012 2 = Minimal harm or potential Few
way that keeps or builds each for actual harm
resident’s dignity and respect,
of individuality.

Nutrition and Dietary Deficiencies View Previous Inspections Summary

Inspectors determined that Survey Date Date of Correction Leve! of Harm
the nursing home failed to: '

Residents
Affected

wﬁn”\\Bm&owno.mﬁiﬁmgoaagﬂuﬁd\ﬁoEo.mmux

WIIMH0o12
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Store, cook, and serve food in 06/29/2012 0871072012 2 = Minimal harm or potential Some

a safe and clean way. for actual harm

Pharmacy Service Deficiencies View Previous Inspections Summary
e T W, c!.‘?ltéia!lgt?{\.izéih.‘?t! At e e R R LT T R B L RO WO e e g, T L e e et et et o L T SRV s SN

Inspectors determined that Survey Date Date of Correction Leve! of Harm Residents
[ the nursing haome fajted to: Affected

1) Make sure that each 06/29/2012 08/10/2012 2 = Minima! harm or potential Some

resident's drug regimen is free for actual harm

from unnecessary drugs; 2)

Each resident's entire

drug/medication is managed

and moanitored to achieve

highest welt being.

Maintain drug records and 06/29/2012 08/10/2012 2 = Minimal ham or potential Some

properly mari/tabe) drugs and for actual harm

other similar products

according to accepted

professionai standards,

Environmental Deficiencies View Previous Inspections Summary
- ™ T . hadele s L LT T B > . 333}:3‘!;!:

Inspectors determined that Survey Date Date of Correction Level of Harm Residents

the nursing home fatled to; Affected

Provide housekeeping and 12/07/2011 01/18/2012 2 = Minimal harm or potential Few

maintenance services. for actual harm

Provide housekeeping and 06/29/2012 08/10/2012 1 = Potential for minimal Some

maintenance services, harm

Make sure that the nursing 09/2072011 10/31/2011 Faw

home area is free from 2 = Minimal harm or potential

accident hazards and risks for actual harm

and provides Supervision to

prevent avoidable accidents,

w:u“\\Eo&omun.mo<2§mnmmoﬁno°8uﬁo€3m€. aspx

TN MN 0
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Page 6 of 14

Make sure that the nursing 06/29/2012 08/10/2012 3 = Actual harm Few

heme area is free from .

accident harards and risks

and provides supervision to

prevent avoidable accidents,

Administration Deficiencias View Previous Inspections Summary
\:*.;ilif!..!g‘rft.- oot v R e L B Ty e Them e “t T W m gt PR

Inspectors determined that Survey Date Date of Correction Level of Harm Residents

the nursing home failed to: Affected

Keep accurate, complete and 12/07/2011 01/18/2012 2 = Minimal harm or potential Few

organized clinical records on

€ach resident that meet

for actual harm
professional standards.

Keep accurate, complete and 0972072011 10/31/2011 2 = Minimal harm or poterkial Few
organized clinical records on for actual harm
each resident that meet

professional standards.

How to Read a Deficiency Chart

Fire Safety Deficiencias View Previous Inspections Summary

B "R ugan

Automatic Sprinkler Systems in All Required Areas: Fully Sprinklered

Total number of Fire Safety Deficiencies for this nursing home:

10
Average number of Fire Safety Deficiencies in Connecticut: N.o.
Average number of Fire Safety Deficiencies in the United States: 3.5
mm:mm.om Fire Safety Deficiencies in Connecticut: 0-10

Smoke Compartmentation and Control Deficiencies View Previous Inspections Summary
Survey Date

NSt v g,

Date of Correction Level of Harm

_ﬁu“\\Ba&oEw.%ﬁ.ZE&bWEonOovano\Uwoﬁo.mmux

1IN
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Inspectors determined that Residents
the building did not have; Affected
walis or barriers that prevent 06/28/2012 08/24/2012 2 = Minimal harm or potential Many
smoke from passing through for actuat harm
and would resist fire for at
least one hour.
Hazardous Areq Deficiencies View Previgus Inspections Summary

A L ot iip L . s de R T J Ll A Rk amue A
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the building did not have: Affected
Construction that can resist . 0672872012 08/24/2012 2 = Minimal harm or potential Many
fire for one hour or an for actual harm
approved fire extinguishing
System.
Exits and Egress Deficiencies View Previous Inspections Summary
Inspectorg determined that Survey Date Date of Correction Level of Harm Residents
the building did not have; Affected
exits that are accessible at all 06/28/2012 08/24/2012 2 = Minimal harm or potentiat Few
times, for actual harm
Illumination and Emergency Power Deficiencies View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm Residents |
the buitding did not have: Affected
emergency lighting that carn 06/28/2012 08/24/2012 2 = Minimal harm or patential Few
last at least 1 1/2 Rours. for actual harm
Fire Alarm Systems Deficiencies View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the building did not have: Affected

hitp://medicare.gov/N EmmeanOoEumanBmmo.m%x 9902
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Page 8 of 14

An approved Instailation, 06/2812012 08/24/2012 Many
maintenance and testing 2 = Minimal harm or potential
program for fire alarm for actual harm
systems.
Smoking Regulations Deficiencies View Previous Inspections Summary

et sy — M R A oy PR AT e a bt w e e 4 g N e g T M L a8 e g ST i o oy e Ml e T A R AU L LTV
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the building did not, have: Affected
Posted "No-smoking” signs in 0&/28/2012 0872472012 2 = Mirimal harm or potential Few
areas where smoking is not for actual harm
permitted or did not provide
ashtrays where smoking was
allowed.
Building Service Equipment Deficiencies View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm Residents

- the building did not have: Affected
property constructed finen or 0672872012 0872472012 . 2= Minimal harm or potential Many
trash chutes. for actual harm
Furnishings and Decorations Deficiencies View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm - Residents
the building did not have: Affected
exits that are free from 06/28/2012 08/24/2012 2 = Mirimal harm or potential Few
obstructions and can he used for actual harm
at all times.
Electrical Deficiencies View Previous Inspections Summary
Inspectors determined that Survey Date Date of Cotrection Level of Harm Residents
the building did not have: Affected

06/28/2012 08/24/2012 Some

AN
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Page 9 of 14
Properly installed electrical 2 = Minimal harm or potential
wiring and eguipment. for actuat harm
Miscellaneous Deficiencies : View Previous Inspections Summary
Inspectors determined that Survey Date Date of Correction Level of Harm Residents
the building did not have: Affected
other fire safety features 06/28/2012 08/24/2012 2 = Minimal barm or potential Many
required by fire safety codes, for actual harm
How to Read a Deficiency Chart
Complaints and Incidents
e DL = T TP, ' 5 & :;1;4{...4.?.1.\153..23.Eic.t!.ltgt:?slu.-s.\(} My VL ) e Hatas T L ¥
The Nursing Home failed Survey Date Date of Carrection Level of Harm Residents
to: Affected
Immediately telt the resident, 12/21/2010 01/31/2011 3 = Actual harm Few
the resident’s doctor and a
family member of the resident
of situations
QacQ\nmn_Sm\Bo_? etc.)
that affect the resident.
Immediately tefl the resident, 03/09/2010 0472072010 2 = Minimal harm or potential Few
the resident's doctor and a for actual harm
family member of the resident
of situations
Q:wc_.w\amn::m\_doa. ete.)
that affect the resident,
Determine if it is safe for the 03/09/2010 0472072010 2 = Minimal hatm or potential Few
resident to self-administer for actual harm
drugs.
1) Hire only people with no 06/20/2012 08/10/2012 Few
legal history of abusing, ) 2 = Minimal harm or potential
neglecting or mistreating for actual harm
residents; or 2) report and

_p#vn\\Bo&oSm.moianEmmoSaooBuE.QE.oEm.wmox

AR ¥ YR Y



- Meacare Nursing Home Profile

investigate any acts or reports
of abuse, neglect or
mistreatment of residents,

Provide housekeeping and
maintenance services.

Conduct initial and periodic
assessments of each
resident's functional capacity.

Make sure each resident
receives an accurate
assessment by a qualified
health professional.

Develop a complete care plan
that meets all of a resident’s
needs, with timetables and
actions that can be measured.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured,

Make sure services provided
by the nursing facifity meet
professional standards of
quality.

Make sure services provided
by the nursing facility meet
professional standards of
quality.

Make sure services provided
by the nursing facility meet

wgu\\ao&oﬁo.mo<\zﬁmgosonoauﬂa\caoﬁo.mmux

12/07/2011

03/09/2010

12/07/2011

06/29/2012

03/09/2010

12/21/2010

12/07/2011

11/24/2009

0171872012

04/20/2010

01/18/2012

08/10/2012

04/20/2010

01/31/2011

01/18/2012

0170572010

2 = Minimat harm or potential

far actual harm

2 = Minima! harm or potentiai
for actual harm

2 = Minima! harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

3 = Actual harm

2 = Minimal harm or potential
for actual harm

Z = Minimal harm or potential
for actual harrm

Page 10 of 14

Few

Some

Few

Few

Few

Few

Few

Few

21012
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professional standards of
quality,

Provide care by qualified
Persons according to each
resident’s written plan of care.

Provide necessary care and
services to maintain the
highest welt being of each
resident .

Provide necessary care and
services to maintain the
highest wep being of each
resident .

Provide necessary care and
services to maintain the
highest well being of each
resident .

Make sure that the nirsisg
home area is free from
accident hazards angd risks
and provides supervision to
prevent avoidable actidents,

Make sure that the nursing
home area is frea from
accident hazards and risks
and provides supervision to
prevent avoidable accidents,

Make sure that the nursing
home area is free from
accldent hazards and risks
and provides Supervision to
prevent avoidable accidents,

1272172010

12/21/72010

11/24/2009

03/13/2012

11/24/2009

09/20/2011

06/29/2012

gu\\aa&om%.mocizﬁgmmoﬁonuoﬁuﬂo\vno@o. aspx

01/31/2011

01/31/2011

02/05/2010

03/26/2012

01/05/2010

10/31/2011

08/10/2012

2 = Minimal harm or potential
for actuai harm

2 = Minimal harm or potential

for actual harm

2 = Minimal harm or potential
for actual harm

3 = Actual harm

2 = Minimal harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

3 = Actual harm

Page 11 of 14

Few

Few

Few

Few

Few

Few

Few

W01
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Make sure that the fursing

' home area is free from
accident hazards and risks
and provides supervision to
prevent avoidable accidents.

Make sure that each resident
gels a nutritional and wel
balanced diet, unless it is not
possible to do so.

Give each resident enough
fluids to keep them heatthy
and prevent dehiydration.

1) Make sure that each
resident's drug regimen is free
from unnecessary drugs; 2)
Each resident's entire
drug/medication is managed
and monitored to achieve
highest weil being.

Operate and provide services
according to Federal, State,
and local laws and
professional standards.

Keep accurate, complete and
organized ciinical records on
each resident that mest
professional standards,

Keep accurate, complete and
organized clinical records on
©ach resident that meet
professional standards.

Q4/29/2011

12/07/2011

12/07/2011

06/29/2012

04/2972011

12/07/2011

1172412009

http://medicare.gov/N EmmummoBaOoEon\E.omF.mmux

06/08/2011

0171872012

01/18/2012

08/10/2012

06/08/2011

01/18/2012

01/05/2010

2 = Minimal harm or potential
for actual harm

3 = Actual harm

3 = Actual harm

2 = Minimal harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

2 = Minimal harm or potential
for actual harm

Page 12 of 14

Few

Few

Few

Some

Few

Few

Few

U120
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Keep accurate, complete and

0872072011 10/31/2011 2 = Minimal harm or potential Few
organized clinical records on . for actual harm
eath resident that meet
professional standards,
———
Staffing

AURORA SENIOR LIVING OF CROMWELL, LLC Nursing Home Information

385 MAIN ST * 172 Certified Beds

CROMWELL, CT 06416 * Participates in [?1; Medicare and Medicaid
(860) 635-5613

Add to Sw Favgrites.;

Map and Directionsig

Overall Rating [7] o A K
Much Below Average

Staffing Rating [7] e e e At
Much Below Average

RN Staffings [2] ek Refe i
Much Below Average

How to Read Staffing Chart | About Staff Roles

Quality Measures

AURORA SENIOR LIVING OF CROMWELL, LLC “ Nursing Home Information

385 MAIN ST 0 s 172 Certified Beds

CROMWELL, CT 6416 * Participates in [?1; Med; d Medicaid
ﬁmmou mwm-wmu.w articipates in edicare and Medicai

>aano Bm._...m<oanmmﬁ_
Map and Irectionsigj

58"\\En&oﬂo.moiZzamummoBoOoEumB\EoEo.mwuun

322013



T TTEY —eeeemaswr A AKX ARG

Page 14 of 14
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Quality Measure [7]

Penalties

AURORA SENIOR LIVING OF CROMWELL, LLC “ Nursing Home Information

385 MAIN ST . * 172 Certified Beds
CROMWELL, CT 06416 * Participates in [?); Medicare and Medicaid
(860) 635-5613
Add to my Favorites»
Map and Directionsis;
Overall Rating [7] ok ok %k
Much Below Average
Fines[7] DATE AMOUNT
Fines 371372012 $2600
Payment Denials t71 DATE
Payment Denials 3/9/2010
Back to Top 2+

Data Last Updated: February 21, 2013
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Nursing Home Profile

General Information
AURORA SENIOR LIVING OF EAST Nursing Home Information
HARTFORD, LLC
51 APPLEGATE LANE = 150 Certifisd Beds ¢ Notin a Continuing Care Rstirement Community
EAST HARTFORD, CT 06118 ~ Participates in1?1: Medicare and Medicaig (CCre)[?]
(860) 568-7520 ) Ownershipl2): For profit - Corporation * Notin a Hospital
Add to my Favorites, "~ Resident Council Only
Map and Directions@; . )
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Ownearship [?T: For profit - Corporation
Legal Business Name: AURORA SENIOR LIVING OF EAST HARTFORD, LLC

Get More Ownership information
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inspection Results

AURORA SENIOR UIVING OF EAST HARTFORD, LLC

51 APPLEGATE LANE
EAST HARTFORD, CT 06118
(860) 568-7520

Addtom Favoriteg,
Map and Directiongg)
Overall Rating [7]
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Nursing Home Information

* 150 Certified Beds
* Participates in 2} Medicare and Medicaid
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Add to my Favorites®,
Map and Directionsiss
Cverall Rating [71 R Wk
Much Below Average
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AURORA SENIOR LIVING - CONNECTICUT AVERAGE NATICNAL AVERAGE
OF EAST HARTFORD, LLC
Total Number of Residents 128 108.2 88.2
Total Number of Licensed Nurse Staff Hours per Resident per 1 hour 1 hour 1 hour
day 22 minutes 36 minutes 36 minutes
RN Hours per Resident per Day 29 minutes 50 minutes 47 minutes
LPN/LVN Hours per Resident per Day 52 minutes 45 minutes 50 minutes
CNA Hours per Residont per Day 2 hours 2 hours 2 hours
1 minute 25 minutes 27 minutes
Physical Therapy Stalf Hours Pper Rasident por Day 5 minutes 7 minutes 6 minutes
How to Read Staffing Chart | About Staff Roles

Quality Measures
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AURORA SENIOR LIVING OF EAST HARTFORD, LLC

51 APPLEGATE LANE

EAST HARTFORD, CT 06118
(860) 568-7520

Add fo my Favoritesy,
Map and Directionss;

Overall Rating [7]
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Nursing Home Information

* 150 Certified Beds
* PFarticipates in[2 ): Medicars and Medicaid
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AURORA SENIOR LIVING OF EAST . Nursing Home Information

HARTFORD, L1 ¢

51 APPLEGATE LANE "« 150 Certified Beds

EAST HARTFORD, CT 05118 * Participates in 12 1: Medicare ang
(860) 568-7520 Medicaid

Add tom Favorites;

Map and Directionss;
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Fines [7] DATE AMOUNT
Fines 8/2612010 $1350
Fines 492010 : $2600
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_umﬁ:m:n Denials [21 DATE
b2 sty e T ¥R S e T T AT e L M sttt e 3 e i oy,
This nursing home has not recsived any payment denials in the last 3 years.
Back to Top 2
Data Last Updated: Fobruary 21, 2013
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